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We are stronger together.
In March 2020, our world changed forever. And 
since then, terms like “social distancing” and “mask 
up” have become part of the global vernacular. 
The arrival of the virus that causes COVID-19 has 
affected every facet of our society — businesses, 
schools, economies, worship and, perhaps most 
significantly, our community health. The disease 
has also affected the means by which health care 
organizations like Baptist deliver care.

Baptist prepared early for the challenges the 
pandemic would bring. We implemented plans 
and protocols throughout our entire organization 
to ensure our health care providers would stay 
healthy to care for patients. 

We were one of the first organizations to offer 
COVID-19 testing and groundbreaking treatments, 
such as monoclonal antibody therapy, which 
dramatically reduces the severity of the disease 
in COVID-19 positive patients. Baptist has 
also become the trusted source for COVID-19 
information from one of our most sought after 
experts by local and national news media. 

During the earliest days of the pandemic, Baptist 
immediately reached out to local federally qualified 
health centers to assist with personal protective 
equipment and resources for testing, specifically 
in lower income and minority communities. Baptist 
provided guidance and assistance to community 
partners and Baptist Healthy Communities church 
congregations on safe re-openings. Baptist also 
worked with city and county leaders to support 
testing and emergency shelters for the homeless. 
And Baptist worked with Latino Memphis 
to increase awareness, communication and 
engagement with the Latino community, including 
sponsoring a texting distribution communication 
tool called Hustle.

A number of inspiring stories have come  
out of Baptist’s COVID-19 response. 

Baptist’s 22 hospitals helped “Illuminate Hope” 
for mental health awareness and resources during 
the COVID-19 pandemic 

Baptist’s team members donated  

749 paid time off hours  
to Baptist Foundation’s  

$1,385,950 COVID-19  
Employee Assistance Fund

Baptist donated 3 pallets of Nike face shields, 

2,000 bottles of hand sanitizer to 
Shelby County Schools for re-opening

46 cases of teddy 
bear masks and  

In every community, there are countless organizations and pro-
grams working hard to help others through this challenging time, 
and Baptist will continue to lead and support these efforts until this 
pandemic ends. Because the best and, perhaps, only way we will 
get through this is together.



Students from schools throughout Baptist DeSoto’s five-county service area collected more than 2,500 shoeboxes filled 
with goodies for soldiers during November 2020. 

A New Generation of Heroes
Baptist Health Sciences University not only took on a new name, it has also adapted to a new way of delivering education 
to future health care professionals. Like many other institutions of higher learning, BHSU, formerly Baptist College of Health 
Sciences, moved most of its classes online with little disruption to its students and faculty. Classes that required a physical 
presence were adapted to maintain safety requirements for all in attendance. The school even held a drive-thru graduation last 
spring, and a socially distanced walk-through graduation in August 2020 that included the university’s first doctoral bestowments. 
BHSU students were also very proactive in making a difference during the pandemic. A BHSU food drive provided boxes of 
food and other essentials for students experiencing food insecurities because of the pandemic or other events, and expanded 
those efforts by joining Food Security Systems in addressing hunger in the greater community. And the Letters Against Isolation 
projects, where students wrote letters to nursing home residents, were received well during both summer and fall semesters. 
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Heroes at Work
Despite the challenges presented by the pandemic, Baptist Memorial Hospital-DeSoto 
worked diligently and creatively to host a number of annual community events. In 
September 2020, Baptist Desoto sponsored the Tunica Virtual Baby Fair, featuring 
two Baptist nurses and Dr. George Sean Tucker as guest speakers, for more than 200 
participants in a free Zoom and Facebook Live event. In October 2020, Baptist DeSoto’s 
drive-thru community flu shot event provided more than 230 free flu vaccinations. The 
team members at Baptist Desoto also held a holiday celebration for multivisit patients, 
handing out gifts of food, hygiene and personal items to go with a specially prepared 
Christmas meal. And their annual Shoeboxes for Soldiers drive collected more than 
2,500 shoeboxes for soldiers from employees and students from schools throughout the 
hospital’s five-county service area. 

Of course, the pandemic brought out even more heroic acts. Baptist DeSoto set up one 
of the area’s most efficient COVID-19 drive-thru testing sites, serving up to 534 people 
a day. They also hosted a number of community meetings, including a presentation 
to the Southaven Chamber of Commerce about the pandemic and testing trends for 
community and business leaders. And when the family of a patient who passed away 
due to complications from COVID-19 wanted to honor our nurses and doctors, Baptist 
DeSoto and Baptist Foundation established a fund in their family member’s memory to 
purchase iPads to help COVID-19 patients stay connected with their families. 

Baptist DeSoto staff open iPads 
donated to the hospital in memory 
of a patient who died from 
COVID-19 complications. The 
patient’s family set up a Baptist 
Foundation fund in memory of 
their loved one to help others.



A Lesson in Caring
Not even a global pandemic could slow down Baptist Memorial Hospital-
Union County’s efforts to help children and educators in their communities 
get ready for a school year like no other. Their annual back-to-school health 
fair, a popular and widely attended event, was converted to a drive-thru 
event and drew 600 participants, including more than 380 children. Each 
child received a free backpack full of school supplies, snacks, hand sanitizer 
and information on nutrition, fire safety and wellness donated by 24 local 
vendors and assembled by 46 volunteers. Baptist Union County also hosted 
the New Albany City School Teachers Health Fair, where 14 team member 
volunteers and medical students conducted blood pressure, bone density 
and body mass index screenings and blood work for more than 95 teachers 
and staff. 

Baptist Union County’s leadership also provided extra support for their 
own team members. Nurses received additional training on how to treat 
COVID-19 patients in the emergency room and ICU. Chief Medical Officer Dr. 
H. F. Mason hosted a series of COVID-19 update videos that were also made 
available to the public. And Chaplain Nathan Hamilton conducted a very 
special Blessing of the Hands Ceremony during National Nurses Week.

A Leader in COVID-19 Testing
One of the most significant impacts COVID-19 has had is the strain it has 
put on local economies. Keeping workers healthy and safe is vital to all 
businesses and communities working diligently to weather the pandemic. 
Thanks to its large footprint, operational agility and dedicated providers, 
Baptist Medical Group quickly became a focal point for COVID-19 testing 
from the earliest days of the pandemic. Not only for Baptist’s team members 
on the frontline, but also for some of the largest employers in the region. 
BMG conducted almost 10,000 COVID-19 tests for employees of businesses 
throughout the Mid-South region, including nearly 900 tests for the City of 
Memphis. The more than 5,100 rapid COVID-19 tests performed throughout 
BMG were the most performed during that period among all health care 
providers in the area. And BMG has completed more than 245,000 COVID-19 
antibody tests as well. Broad, timely and accurate testing is one of the 
strongest weapons in the fight against COVID-19, and Baptist Medical Group 
continues to be a leader. 
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Baptist Union County continued its traditions 
during the pandemic with a drive-thru back-
to-school health fair and a touchless Blessing 
of the Hands ceremony for staff during 
Nurses Week. 

At the 2021 Memphis Juneteenth Festival, Baptist and Christ Community Health Services administered free vaccines for 
COVID-19 to anyone at least 12 years old.
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It’s All About the  
Human Touch
Throughout the pandemic, we all have 
had to find new ways to be with others, 
especially when it comes to making 
physical connections. Electronic meetings 
and video phone calls have helped us 
bridge the gap, but there is really no 
substitute for the touch of a loved one’s 
hand or an affectionate embrace. Baptist 
Calhoun Nursing Home (Mississippi) and 
CBRE, the company that provides facility 
services in Baptist Memorial hospitals and 
clinics, built a special “hug booth” so its 
residents, who haven’t been able to have 
in-person visitors for months, could hug 
their loved ones for the first time since the 
pandemic began. Each moment shared at 
the hug booth by long-separated family 
members and friends was as joyous as 
it was emotional for everyone involved, 
especially the nursing home team. And 
what began as an idea to make Mother’s 
Day more special for the residents became 
a truly touching daily option for all visitors 
to the nursing home.

Putting People First
Baptist Memorial Hospital-Carroll County remained focused on patient 
experience throughout the pandemic, by ensuring accessibility to fast, accurate 
COVID-19 testing to West Tennessee residents and supporting hospitalized 
patients and their families affected by COVID-19. Equipped with four tablet 
computers for patients and their family members to use, they purchased an 
additional four tablets to accommodate safe communication between patients 
and family members and friends. This also helped preserve PPE supply. In 
addition to conducting drive-thru COVID-19 testing at two convenient sites (the 
Carroll County Complex and Baptist Carroll County’s parking lot), the hospital 
was among the first health care providers in West Tennessee to communicate 
directly with area residents. The hospital team also provided useful tips and 
information on topics, such as handling stress brought on by the pandemic, and 
how to talk to children about COVID-19.

Baptist Health Sciences 
University held a drive-
thru graduation parade 
on April 17, 2020 where 
graduates picked up 
diplomas, college pins 
and a virtual graduation-
in-a-box kit to celebrate 
at home with family and 
loved ones. 

Baptist has vaccinated more than 102,000  
since December 2020, that’s more than 197,000 doses of vaccine.

COVID-19 Testing and Vaccine Numbers

Baptist has performed more than 1 million  
COVID-19 tests since March 2020.

More than 25,000 patients have been admitted to  
Baptist Memorial hospitals for COVID-19 since March 2020.
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